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1. OBIUE MOJIOKEHMSI

l.1.Hacrosiiee ~ nonoxenne  «OG  opraHM3aluu  BHEGIOKETHOM
AEATENbHOCTH MyHHUIUNAILHOTO aBTOHOMHOTO yupeskienus «LleHTp passuTus
dyrbona «3enut» ropoxa ITenss! (nanee no Tekety — «IlomoxeHue») pa3paboTaHo
B COOTBETCTBHU C 3aKOHOJATEILCTBOM Poccuiickoil Denepanuu, peryiupyommm
OTHOLICHHSI MEX/y TOTPEOHTENIeM U UCTIONHUTENIEM IIPH OKa3aHUH TUIATHBIX yCIyT
B cepe (pH3MUECKOI KyIbTyphl U CHOPTA, B YACTHOCTH: | paXIaHCKUM KOIEKCOM
P®, HanoroBeiMm komekcom P®, BromkeTHBIM KOIEKCOM P®, 3axonom
Poccuiickoit  ®epepau ot 07.02.1992 Ne 2300-1 «O s3ammre npaB
noTpebuTened» (c mocaeaylomMUMH U3MeHeHUsAMH), DenepaabHbIM 3aKOHOM OT
03.11.2006 r. Ne 174-®3 «OO6 aBTOHOMHBIX YuUpe)AEHHAX», PelieHneM
[lensenckoit ropoackoit Jymer ot 28.09.2012 Ne 1010-43/5 «06 YTBEPKAEHUH
Ilopsaka  ycranopnenust — tapupoB  Ha  ycayru, Mpe0CTaBIIsIeMbIe
l'ocynapcTBeHHBIMY NPEINPHUSTHSIMA U y4YpexkAeHUAMU ropoza [IeH3s! u paboThl,
BBINOJIHAEMbIE ["OCYNapCTBEHHBIMM NPeINPUATHAMU W yYPEXKAEHUAMH TOpOJa
[lenser», Ycrabom MAYVY «llentp passutus dyr6ona «3eHUT» ropoaa [lenssr»,
APYTUMH HOPMAaTUBHO-TIPABOBEIMH akTaMu Poccuiickoit ®eneparuu, [lensenckoii
001acTH, OPraHOB MECTHOTO CaMOYIIPaBIEHHS.

1.2.JleficTBue  HACTOAIIErO IONOKEHMS pPACTIPOCTPAHAECTCS HA  BCe
CHOpTHBHBIE coopyxkeHus MAYVY «llentp passutusi ¢yrGoma «3enuT» ropona
Ilen3bi», cokpamenno MAY LIP® «3enut» r. [Tenss! (nanee YupexneHue).

1.3.Cpencrsa, mocTynusIIMe OT OKa3aHMs [UIATHBIX YCJIYT, HE YMEHBLIAKOT
HOPMATHBOB M. aOCOJNIOTHBIX Pa3sMepoB (MHAHCHPOBAHMS YUpEKIEHHH chepbl
(pusnueckoit KynbTypsI U criopTa YupeauTeneM.

1.4.Llene BHEOIOKETHON nesTensHOCTH MAY «llentp passutus ¢yr6ona
«3enut» ropopa Ilenssr» - Hambolsee MONHOE YOBIETBOPEHHE NOTpeOHOCTH
HaceJIeHUs B CIIOPTUBHBIX yCITyrax.

1.5.3anauamu  BHEOOKeTHOM HesitenbHocTH B MAY  «lleHTp pasBuTHs
¢yrbona «3enut» ropoma IleHss» sBNSeTCS peanw3alys IOMOTHUTEIbHBIX
CIIOPTUBHBIX YCITYT HACENEHHUIO, NpuBieYeHre B MAY «Llentp pasutus ¢pyrboma
«3eHuT» roposa ITeH3e» NOMOTHUTENBHEIX MCTOYHHKOB (PMHAHCOBBIX CPEeACTB.




1.6.YupexaeHue BIIpaBe OCYLIECTBJIATH clieyrome BHUIbI
npeanprHUMATENbCKOM 1€ TeTbHOCTH!

- MpOBeAeHHE 3aHATHI 10 (HU3UIECKOM KyJIbTYpe U CIIOPTY;

- OpraHM3aLus U MPOBEAEHUE CIIOPTUBHO-3PEIULIHBIX MEPOIIPUATHH;

- OpraHMs3alusi M TIpoBedeHHEe Y4eOHO-TPEHHPOBOYHOIO IIpolecca,

npodeccuoHanbHas IOArOTOBKA M IEepPernoAroToBKa CIIOPTCMEHOB H

GbyTOONBHBIX KOMaH];

- mpeaocTaBiieHHe  (U3KYJIbTYPHO-O3IOPOBUTENBHBIX U CIIOPTHBHBIX

COOpYKEHUH HaCeIeHHIO;

- ”H(POPMALIMOHHO-KOHCYJIbTallMOHHbIE U 00pa3oBaTelIbHbIE YCIYTH;

- TOPrOBJIsl CONYTCTBYIOLIUMH TOBapaMH;

- YCIyrM peKjIamMbl Ha OCHOBAHHMM 3aKIIFOYEHHBIX CIIOHCOPCKHMX M MHBIX
corJlalleHuH.

2. NOPAJOK INPEJOCTABJIEHUS U OIVIATHBI YCJIYT

2.1. Ha CHOpTUBHBIX COOpYXKEHHUAX YUPEKACHHs IUIaTHbIE YCIYId
NpeNoCTaBIsIOTCS  (OKa3bIBalOTCs) Ha oOcHOBaHMM [lpaBun  BHyTpeHHero
pacnopsiiKa CIIOPTUBHOTO COOPYKEHHUS.

2.2. Ilpu oka3aHUM IUIATHBIX YCIyI, Yupex/JeHue odecrneyuBaer
notpeburenei GecruiaTHOM, JOCTYTHOM M JOCTOBEPHOM MH(bOpMaLHei:

- 0 pexxuMe paboTHI YUPeKIeHUs, paclIuCaHUH 3aHATH;

- O IepeYHe IJIATHBIX YCIYT ¢ YKa3aHUeM UX CTOUMOCTH;

- O MIOpsIZIKaxX M YCJIOBUSIX IPEJIOCTaBICHUs [JIATHBIX YCIIYT.

2.3. IlnatHbple yCIyrd MOTYT TMpPEAOCTaBIATHCA IyTeM IpUOOpeTeHHs
pa3oBoro Ounera, abOHEMEHTa C OrpPaHUYEHHBIM KOJIMYECTBOM 3aHATHH, a TaKkKe
IPYIIIOBBIX CIIMCKOB OT OPraHU3alliid ¥ 3aKJIFOYEHUs J0r0BOpa O MPEeJIoCTaBICHUN
IIJIATHBIX YCIIYT.

2.4. Tlponaxka mpoucxoaut vepe3 kaccy MAY «Llentp passutus ¢yrdona
«3enut» ropona IleH3sl wnau myreM mnepedyuciieHUss Oe3HATHYHBIX JAEHENKHBIX
CPEJCTB Ha JIMLEBOH cYeT, OTKPbIThI B @UHAHCOBOM ynpaBieHUH ropoja [leHssi.
[TpuoOpeTeHHble yCIyru AeHCTBYIOT B yYKa3aHHBIM NMeprol, 0OMeHYy U MPOAJIEHHUIO
He TO/IJIeXar.

2.5. OnnavyeHHble YCIYTH IPeJOCTaBISIOTCA COIJIAaCHO YTBEPXKIACHHOMY
PACIIUCaAHUIO CIIOPTCOOPYHKEHHUSL.

2.6. MAY «llentp pazsutus pyrdona «3eHut» ropoaa IleHssl umeeT npaso
oTKaszaTh 3aka3uuky ([ToceTuTento) B MpeaOCTaBIEHHH YCIYI M TPEAJIOKHTH
MEePEeHeCTH 3aHATHS Ha JpPYyrod OTYETHBIA IIepUOJ B CBSA3H C IIPOBEJIEHUEM
COpPEBHOBAHMM, MEPOIPHUATHH, yueOHO-TPEHUPOBOUHBIX COOPOB COIVIAaCHO MHCEM
YdpeauTens, a TakkKe B Cllyyae BO3HMKHOBEHMsS aBapUHHBIX CHTyaUud Ha
crioprcoopykeHuH MAY «llentp passutus dpyrdona «3eHut» ropoxaa Ilenss! mo
BHHE TPETHUX JIULL (3HeprocHadkaolue NpeAnpusaTs U T.J1.).

2.7. 3axazuuk (IToceturens) BnpaBe B OJHOCTOPOHHEM MOPSAIKE OTKA3aThCH
ot yeayr MAY «llentp passutus pyrbona «3eHut» ropoja [lenser 3a 10 quei 1o
J1aThl paCTOPXKEHUHU J10roBopa Jubo NpeKkpalleHus 3aHaThil. B cnydae nocpodynoro



TpeKpalleHus. MpefocTaBieHust yenyr 3akazuuky (IloceTHTenio) MpoM3BOAMTCS
BO3BpAT JEHEKHBIX CPEJACTB IPONOPLUHOHAIBHO HEHCIOIb30BaHHOIO BPEMEHH,
MpU YCJIOBUHM OIUIATHI WCIOJIHUTEMO (aKTHYECKH IMOHECEHHBIX MM pacXo/oB,
CBS3aHHBIX C MCIIOJHEHHeM 00s3aTellbcTB B COOTBETCTBHUH cO CT. 32 3akoHa Pd
«O 3anmmre npas norpedutenei» u cr. 782 I'K PO.

2.8. B cmyuae, ecmu 3akasuuk (Ilocerwrtesnb) mpuMeT pelIeHHE O
pacTOP/KEHHH N0roBopa (MPeKpallleHuH MOJb30BaHUs YCIyraMH) MAY «llentp
pasButus (ytOona «3eHuT» ropoza [leHssl, OH AOMKEH MONATh TMHUCHMEHHOE
3asiBieHHe Ha uMs gupekropa MAY «llentp passutus ¢yrOona «3eHAT» ropoaa
[en3sl. B 3agBinennn ykaspiBaercsi npockba Ilocetutens BEpHYTb NCHEKHBIC
CpelCTBa 33 HEHUCIIOIb30BaHHbIE BPEMSI U 3aHSTHSL.

2.9. B ciyuae OTKasa MOJB30BAaHUA YCIyraMd Mo abOHEMEHTY BMeCTe ¢
3asgBieHreM llocerurens B 00s3aTebHOM IOPsiIKE CHAaeT OpUIHWHAl CBOEro
aGoHeMeHTa. 3asBleHUs 0e3 NMPUIOKEHHOro K HUM OpMIMHaia abOHEeMEeHThl He
paccMaTpUBalOTCSL.

2.10.TpeGoBanne O BO3BpaTe YIUIAYEHHOW JEHEKHOW CYMMbl MOMICKHUT
YIOBJIETBOpEHUIO B TeueHue 10 aHel co JHs MpeabsBICHUS COOTBETCTBYIOLIETO
TpeGoBanus B coorBercTBUM co cT. 31 3akoma P® «O 3ammre npas
norpeduTenen».

2.11.IToceturens, NMpH OTKa3e OT OINpEIeNIEHHbIX YCJIYr MMeeT IpaBO Ha
CYMMY OILIAY€HHOM YCIyrH BOCIOJb30BAaThCsl APYrOW YCIyrod B CIOPTHBHBIX
coopyxenusx MAY «llentp passurus Gpyrdona «3eHur» ropoza IIeHssr.

2.12. JIerotel B omaate yciayr CHOpTHBHO-03I0POBHUTE/IBHAS TPYIIa
PaHHEro pa3BUTHs W CIIOPTUBHO-O3/I0POBHUTENbHAs IPYyIIa MPe10CTaBIIAI0TCS
cieqyioumM rpaxaasam Poccuiickoit @enepanun:

—JIeTH U3 MHOTOJETHBIX ¥ Maoo0ecreYeHHbBIX CEMEH;

— IIETU-CHPOTHI ¥ IETH, OCTaBILKeCs 0e3 MOoneUYeHust OQHOIo 13 poauTeneit;

- getu coTpyauukoB MAY «llentp passutus ¢yrbona «3eHHT» ropoaa

IleH3sr;

- NIpH OJHOBPEMEHHOM IOCEIICHUH TPYMNIbl JABYMsl WK Oosiee NETbMH,

SBJISIOLIAMUCS YJIEHAMH OHON CEMBH.

Pasmep brotHo# ycsyru coctasiser 50% ot croumoctu Tapuda. Jisrora B
OIUIaTe TPENOCTABISIETCS IMpPU HAIMYMH CIPABKA W 3asgBICHHSA OT POAUTENS
(3aKOHHOTO TIPeICTaBUTEIA).

2.12.1. Tlpomyck 3aHSTHH € OCBOOOXKIEHHEM OT OIUIATHI B CnopTuBHO-
03/I0pPOBHTENLHON TpYIE DPaHHEro pPa3BUTHA W CHOPTUBHO-0310POBHTENbHOM
rpynme JOMyCKaeTcs TOJNBKO 10 TpuuuHe OonesHu (¢ NpeoCTaBIeHHEM
3aMBJICHHsT W CIOpPAaBKM OT Bpa4ya) WIM 10 YBAXKHUTEIbHBIM CEMEHHBIM
obcTosiTenbcTBaM | pa3 B Mecsl Ha 1-2 1HA (3asBIeHHE COITIACOBLIBAETCS Y
OUPEKTOpa).

2.13. YupexaeHue MO OKa3aHHBIM BHIaM IJIATHBIX yCIYyr W IMOJYyYCHHBIM
J0X0JaM OT TPUHOCSIIEH [TOXOJ MAEATENbHOCTH BEIeT CTAaTUCTHYECKYI0 U
(MHAHCOBYIO OTYETHOCTh B COOTBETCTBUH C YCTAHOBJIEHHBIM ITOPALKOM.

2.14. YcnoBus npeBapUTeIbHOM 3aIIHCH!




2.14.1. TlpenBapurenbHas 3anuch OCYLIECTBISETCS Ha OINpENeIeHHYIO 1aTy,
BpeMsl U BUJ YCIIYI' CIIOPTHBHOIO COOPYKEHHS Ha Nnepuoa He.Oonee 3 nHeH co AH4,
cle/lylollero 3a TeKyluuM. Bo Bpemsi 3almMcH B COOTBETCTBYIOLLMH JKypHal
NOo/KHOCTHRIM JTHIOM MAY HP®D «3enut» r. IleH3sl BHOCHTCS HeoOXomumas
WHpopManus (aata, Bpems, BUJ YCIYTH, KOHTAKTHbIE JTaHHBIE).

2.14.2. HakanyHe npeaocTaBiIeHUs YCIYTH COTPYAHHMK CIIOPTCOOPYKEHUs
CBS3BIBAETCS C IOCETHUTENIeM Ul MOATBEP:KAEeHMs SIBKM moceTuTens. B cnyuae
0TKa3a COOTBETCTBYIOLIMHI MEpHOJl BpeMeHH OCBOOOXKaeTcs JUlsl 3alucH APYyTrUx
MOCETUTENIEH.

2.14.3. TlpeasapurensHas 3anuch ocylectsisercs npu ycaosuu 100%-no#
npeforiaTbl HE IMO3JHee 4YeM 3a 3 4yaca A0 MOJYYEHHMS COOTBETCTBYIOLLEH
CIIOPTUBHO-0310POBUTEIBHON yCayru. B NpoTUBHOM ciydae COOTBETCTBYIOLLMMH
Mepuojl BpPEeMEHM OCBOOOKIAAeTCs JUI INPEJOCTaBICHUS YCIYrH JIpyTHM
MOCETUTEISIM B NOPsijiKe 00LLeit ouepein.

2.14.4. B ciyuyae HEsIBKM MOCETHUTENSA K YCTAaHOBJIEHHOMY BPEMEHHM 3allUCH
WJIM OTIO3/1aHMS J€HEXKHbIE CPeCTBA HE BO3BPALLAlOTCS.

3. HOPAJAOK YCTAHOBJIEHUS HEH HA IIJIATHBIE YCJIYT'U

3.1.CroumocTh  IUJIATHBIX  YCJIYr  pacCUMTBIBACTCS  YUPEkKACHHEM
CaMOCTOSITEJIbHO U COIJIacOBLIBAIOTCA ¢ AJIMMHUCTpalei ropoaa Ilenssl.

3.2.Tapudpl Ha MNATHBIE YCIYIH pPACCYUTBHIBAIOTCS YUpPEKJIEHHEM B
cootBeTcTBUM ¢ PemenneMm [lensenckoit ropoackoit ymel ot 28 centsdps 2012
roga Ne 1010-43/5 «O6 yrBepkaeHuu [lopsiaka ycraHOBiIeHHs Tapu(oOB Ha
YCIIyI'H, IPeAoCTaBiIsieMble MyHUIMIIATbHBIMU MPEANPUATUAMU U YUPEKIACHUAMH
ropoaa Ilenssl 1 paGoOThlI, BHIMOJHSAEMbIE MYHULMNAIBHBIMA MPEANPUATHIMU U
yupexAeHUssMH ropoaa l1ensb.

3.3.YBenuueHue CTOMMOCTH IUIAQTHBIX YCJIYI OCYLIECTBISIETCS MO Mepe
YBeJIMYEeHHUSl 3aTpaT Ha OKa3aHWe YCJIyr, M3MEHEHHUS [apamMeTpoB, YCJIOBHH
OKa3bIBa€MBIX YCIIYT, HO HE pe)Ke UeM OJIMH pa3 3a KaJleHJapHbIH rol.

3.4.B cBsI3M CO CIIOKHUBIIMMCS CIIPOCOM, TMOTPEOHOCTBIO B IOJIy4EHUHU

OonpeaejICHHbIX yCayr YUpeKaeHHe CaMOCTOSATECJIBHO pa3p36aTLIBaeT
JOITOJTHHUTCI/ILHBIC (HOBLI@) BHIBI yCIIYT.

4. MOPSIIOK OILIATBI YCJIYT U PACXOJAOBAHUSI CPEACTB,
MNOJYYEHHBIX OT NIPUHOCSIINEHN 1OXOA AEATEJBHOCTH

4.1. Ilnatusie (HU3KYJIBTYPHO-CIIOPTUBHBIE 5 UHBIE yCIIyTH
NpeJoCTaBAfAOTCss (U3HYECKMM M IOPHAMYECKHUM JIMLAM IMyTeM HalW4YHbIX H
Oe3HaJIMYHbIX pacyeTOB.

4.2. HanuuHble pacyeTbl ¢ NOOTPeOUTENsMM YCIAYr Ha CIOPTHBHBIX
COOpYKEHHUSIX OCYLIECTBJISIIOTCS C NMPUMEHEHHWEM KOHTPOJIbHO-KAaCCOBBIX MAlIWH

(KKM).



4.3. Jloxona, IMOJy4YeHHBIH OT OKa3aHWs I[UIATHBIX YCJYTr, SBISIETCS
JOTIOJTHUTEIbHBIM  MCTOYHUKOM (DMHAHCHUPOBAaHMUS M PACXOAYeTCsl TOJIBKO Ha
HYK/Ibl YUPEXKIACHUS.

4.4. JlenexkHasi BbIpydyKa OT OKa3aHHs IUIATHBIX YCJIYyr, MOCTyNMBLIAs B
Kaccy YupekIeHWH, claercs B OaHK Ha CleAyIOIIWI AeHb, MO0 He Mo3aHee
JIOCTHIKEHHsl IMMHUTA KacChl MaTepUalibHO-OTBETCTBEHHBIM JIMIIOM.

4.5. Jloxon, nonyyeHHbIH OT NpeANpUHUMATENIbCKOH IeATE/IbHOCTH MOoCIe
YIUIaThl HAJIOTOB, paclpeelisiercs Ha MOKPbITHE ClIeIYIOLIUX PAacX0/10B:

- Ha 3apabdoTHyI0 njaTy IITATHBIM COTPYAHMKaAM U OmjaTty Tpyaa
BHELUTATHBIM COTPY/JAHMKAM 3a BbIIOJHEHHUE JIOJJKHOCTHBIX OOsI3aHHOCTEH, B
pasmepe 10 40% OT rogoBOro 10X0/1a o NpUHOCALLIEH J10X0/1 1esTeIbHOCTH;

- Ha KOMMYHaJIbHbI€ YCIIYTH, CBS3b;

- Ha  OpraHu3alui0  MeponpusiTHH  (YHKUMOHAIBHOW  OCHOBHOMU
JEeSTeNIbHOCTH YUpexJAeHHs, B LesX YJIy4dlleHHs KadecTBa I1peloCcTaBlIsieMbIX
ycuyr;

- Ha yKpeIUIeHHe MaTepHaJIbHO-TEXHUYECKOH 0a3bl yupeKIeHus;

- Ha JIpyrue pacxobl, CBA3aHHbIC C COJEpKaHHeM, QYHKLIMOHUPOBAaHHEM H
IIPOU3BOACTBEHHON 1EATEIbHOCTBIO YUPEKICHHUS.

4.6. DOHUHAHCOBO-XO3ANUCTBEHHAs  [EATEIBHOCTH  OCYIIECTBIAETCS B
COOTBETCTBHUHU c NeHCTBYIOLIUM 3aKOHO/1aTeJIbCTBOM. YupexaeHue
CaMOCTOSITEJIBHO COCTaB/seT IJIaH (PUHAHCOBO-XO3SHCTBEHHON J1€ATeIbHOCTH Ha
TeKYLIMH roJl MO NPUHOCALLEH 10X0/ /IeATeIbHOCTH B COOTBETCTBMU C HACTOSILLIUM
MIOJIOXKEHUEM U NPEIOCTABIISIET €ro YUpeAUTellio B YCTAHOBIEHHBIN CPOK.

4.7. KoHTponas Haj opraHu3aldedl W KayecTBOM BBITNOJHEHHUs IUIATHBIX
YCIIyT OCYIUECTBIISIET AUPEKTOP Y UpeKaeHus.

4.8. byxranTepckuii yueT U CTaTUCTUHYECKAs OTYETHOCTh MO BHEOIOKETHOH
nesatenbHOCTd MAY LP® «3enut» r. [lenssl ocyuiectninsercst B COOTBETCTBUH C
neHcTByrouMM 3akoHoaaTenbeTBOM PO, I'naBubiit 6yxrantep MAY LIPO «3enut»
r. [IeH3sl HeceT OTBETCTBEHHOCTD 3a BeJleHHEe pa3/elbHOro OyXrajlirepekoro yyera
IIPH OCYLIECTBIEHUH BHEOIOIKETHOH 1esITEIBHOCTH.

5. 3AK/IIOYUTEJIBHBIE ITOJIOKEHM S

5.1. B nmensx pexiambl CHOPTHBHBIX COOPYKEHHMH YupekaeHHe BIpase
OpPraHU30BBIBAaTH M NPOBOAMTL pasiuyHble MeponpusaTHs («/leHb OTKpPbITHIX
nBepei», akLiMK, CIIOPTUBHBIE NPA3AHUKH U T.J1.)

5.2. IlpeTeH3uu U Criopbl, BO3HUKIIME MEXKJY KIMEHTOM M YUpeKIeHHEeM,
pelaTCs Mo COIJIalleHUI0 CTOPOH MIIM B Cy/1Ie0HOM MOPSIIKE B COOTBETCTBUHU C
3aKkoHoaTesbeTBOM Poccuiickoi Menepanmu.




